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2022 ALLEN COUNTY
2-1-1 SUMMARY

Allen County

2-1-1 is a bridge between people who 
need services and the agencies that 
can help.

2-1-1 provided assistance through:

2-1-1 is a valuable community 
resource to assist in statewide 
planning and in addressing 
important issues, including:

January - 233 
February - 224 
March - 221 
April - 257 
May - 241
June - 266 

2,581

16 

TOTAL 
CALLS

TOTAL TEXT
INTERACTIONS

• Disaster Response
• Health Disparities
• Food and Housing Insecurity
• Poverty and Unemployment
• Homelessness
• Infant Mortality
• Early Childhood Education
• Opiate Addiction
• Reentry from Prison

(Needs Summary)

NEEDS
SUMMARY

TOTAL
2,581

 
Basic Information 
Services 18.4%

 

 

Utility Assistance 34.7%

 

 

Transportation
Assistance 2.9%

 

 

Housing Assistance 21.7%

 

 

Government & 
Legal Assistance 2.1%

 

 

Food 10.4%

 

 

Other Resources
and Referral  4.9%

 

disparities impact a majority of individuals who contact 2-1-1.

2-1-1 statistics 1/1/2022-12/31/2022

July - 193 
August - 108 
September - 174 
October - 175 
November - 190 
December - 199 

Clothing & 
Houshold Items 4.9%

Area Agency on Aging
Integr ity. Independence . Qual i ty of  L i fe .


